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The RSPCA  Hillingdon, Slough, 
Windsor, Kingston & District 
Branch is  an unincorporated 
charitable association and a    
separately registered branch of the 
Royal Society for the Prevention of 
Cruelty to Animals (the Society), 
carrying out its direct animal 
welfare work in the areas of 
Hillingdon, Slough, Windsor, 
Kingston and District. 
 
The objects of the Branch are to 
promote the work and objects of 
the Society - to promote kindness 
and to prevent or suppress cruelty 
to animals by all lawful means - 
with particular reference to the 
area of the Branch, in accordance 
with the policies of the Society. 
 

The trustees have reviewed the 
outcomes and achievements of our 
objectives and activities for the 
year, to ensure they remain focused 
on our charitable aims, and     
continue to deliver benefits to the 
public. We have complied with the 
duty under the Charities Act 2006 
to have due regard to public    
guidance published by the       
Commission. 
 
Under the Charities Act 2006, the 
advancement of animal welfare is 
recognised as a distinct statutory 
charitable purpose. This legislation 
and the Animal Welfare Act of the 
same year indicate an acceptance by 
society that treating living creatures 
with compassion has a moral    
benefit for the public as a 

whole. While the public benefit is 
clear, it is sometimes difficult to 
quantify and must be balanced 
against any detriment. 
 
The Branchôs animal welfare work, 
although local in nature, benefits 
society at large, and also aims to 
help people in need with the care 
of their animals. The next section 
of this report highlights the 
Branchôs main activities and    
demonstrates the benefit provided 
to the public. All our charitable 
activities, as described in more 
detail in the following pages of this 
report, focus on promoting     
kindness and preventing or     
suppressing cruelty to animals and 
are undertaken to further these 
purposes for the public benefit.  

financial and otherwise. They are 
responsible for safeguarding the 
assets of the charity and to provide 
reasonable insurances that the 
charity is operating efficiently and 
effectively, its assets are safeguarded 
against unauthorised use or     
disposition, proper records are 
maintained and financial informa-
tion used within the charity or for 
publication is reliable and that the 

Eight Trustees currently comprise 
the Hillingdon, Slough, Windsor, 
Kingston & District Branch     
Committee. All Trustees are 
briefed on their responsibilities as 
Trustees prior to their acceptance 
of the role. 
 

Trustees serve for 12 months   
following election by the Branch 
membership at the Annual General 
Meeting, and may be re-elected by 
the Branch membership at the 
Annual General Meeting for a 
further 12 months. The Trustees 
meet monthly to review strategy 
and budgets and to set operating 
plans.  
 

The Society requires a Branch to 
manage its own affairs and so the 
Trustees have overall responsibility 
for ensuring the charity has     
appropriate systems of control, 

charity complies with relevant laws 
and regulations. 
 

Trustees must be members of the 
Society or co-opted and we are now 
looking to recruit. If you would be 
interested in becoming a Trustee of 
the RSPCA Hillingdon, Slough, 
Windsor, Kingston & District 
Branch and would like some more 
information then please get in 
touch.  
 
 

These two boys came to us at the   
beginning of the year as their owner 
discovered she was allergic to their long 
fun. Guinea Pigs are such characters 
and a real pleasure to own so it didnôt 
take us too long to find them a new 
home in the Springtime where they 
could frolic on the grass and play. 
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We support our local Inspectors by 
taking in free of charge, mistreated 
or abandoned animals, including 
pets whose owners suffer ill health 
or financial difficulties or pass 
away. The Societyôs Inspectorate (as 
well as providing education,    
information and advice) rescues 
animals in distress and enforces 
laws against the cruel mistreatment 
of animals in England and Wales 
by bringing prosecutions. This 
work is key to óthe prevention or 
suppression of crueltyô part of the 
RSPCA objects, and promotes 
humane sentiments towards    
animals which involves moral bene-
fit to humankind as a whole. 
 
We provide subsidised veterinary 
treatment for animals which are 
sick or injured and belong to local 
people on low incomes. We do this 
through our Hillingdon Clinic. 
This work benefits those on means 
tested benefits by giving them 
financial help to obtain care for 
companion animals in need of 
veterinary treatment. 
 

We provide subsidised neutering 
and microchipping of companion 
animals for those in the Branch 
area. We do this through our 
Hillingdon Clinic. This work helps 
to control dog and cat populations 
through neutering and promotes 
responsible pet ownership. 
 

Animals in our care receive     
veterinary treatment, vaccination, 
neutering, microchipping and are 
assessed for rehoming. This work 
helps to control the incidence and 
spread of disease and suffering 
through vaccination and neutering. 
 

We rehome animals in need at low 

cost to people willing and able to 
have a companion animal. Whilst 
we recognise that companion  
animals provide measurable    
benefits to peopleôs physical and 
mental health, we consider the 
provision of pets as subsidiary to 
the main charitable aim of this 
service, which is to reduce animal 
suffering. Our policy to charge a 
reasonable adoption fee for animals 
aims to highlight the ongoing   
personal and financial commitment 
of pet ownership. It would not be 
in the best interests of animals, and 
therefore would fall outside our 
objects, to rehome to those who 
could not afford them. 
 

We take in, free of charge, lost 
animals and take steps to reunite 
them with owners. This work   
benefits our local community 
(including local authorities) by 

preventing straying and posing a 
risk to themselves and to people 
through road traffic accidents. 
 

We respond to enquiries from the 
public about animals locally. The 
public benefits by knowing that we 
can intervene to assist animals in 
need. 
 

We offer free animal care advice 
through our Hillingdon Clinic and 
website. The public benefits 
through the promotion of       
responsible pet ownership. 
 

We prov ide  vo lun tee r ing         
opportunities for those who wish to 
support our work, including    
t r u s t e e s h i p ,  f u n d r a i s i n g ,          
administration, and dog walking. 
This benefits local people and 
companies by providing the      
possibility of doing work which is 
compassionate and rewarding. 

 

Wilson, a 6 month old Cocker Spaniel puppy, came to us in        
September after he had broken his foot in a nasty accident. His owner 
could not afford the treatment he needed and decided that he wanted 
us to find him a new home. After weeks of bandage changing he was 
finally given the all clear and was ready to go to his new home in the 

country where he is now much 
loved and very happy. 
 
With the current economic climate 
and the average income per    
family decreasing we are seeing 
more and more animals with  
injuries and illnesses that their 
owners cannot afford to fix. We 
will always help when we can but 
we strongly urge pet owners to take 
out pet insurance to safeguard 
against problems that need urgent 
veterinary attention. 

Sponsored by Arden House Veterinary Hospital  



 

2010 has seen the completion of 
our first year of relocation to our 
new clinic at 16 Crescent Parade. 
We are still not quite finished, and 
it has certainly been tough for our 
staff to cope with the same, if  not 
more, numbers of animal 
causalties during extensive 
building work. It had been 
planned to complete the 
refurbishment before moving, but 
our complicated sale held up 
funds for us to have had the 
luxury of this. From a very run 
down shop, a super state of the 
art, air conditioned clinic has 
emerged, with full operating 
facilities and I would like to thank 
my husband, Peter, who has 
project managed this and worked 
hundreds of hours manually 
assisting my son, Hardy, thus 
keeping costs down.  

 

In 2011 we hope to host an official 
opening and recruitment of 
corporate and other sponsorship. 
2010 saw over 12,000 animals 
through our hands and this 
financial strain will soon use up the 
funds released from the sale of the 
clinic. 
 

We are struggling to recruit 
Trustees and hope for a huge 
volunteer recruitment drive in the 
coming year, organised by the 
National Society. 
 

We have had many staff changes in 
2010, losing Sarah Warrick from 
the clinic and Jill Correia from 
Admin. We welcomed Gillian 
Notton as clinic practice manager, 
with Kerry Wilkins taking overall 
responsib i l i t y  fo r  c l in ica l 
operations, and Joan Smyth, 
Branch Charity Shops Manager. 

Our homing has moved from 
strength to strength and I thank the 
team at Brokengate Lane for their 
caring and devotion to the animals. 
 
Our shops have been our lifeline 
and funded half our income. Long 
may they flourish, the animals 
depend on them. 
 
Liz Sheppee, Jenny Swallow and 
Jackie Reid have managed our  
admin and accounts departments 
and I thank them for all their hard 
work. 
 
Finally I thank my fellow Trustees, 
Branch friends, volunteers, 
Inspectors and Jonathon Silk, our 
Regional Manager, without their 
support we could not cope. 
 

Irene Hansford  

Chairman 

2010 proved to be another testing 
y e a r  f o r  a n i m a l 
welfare.  Continued financial 
restraints imposed by the 
government to reduce the national 
debt, coupled with the terrible 
weather at the end of the year, 
added up to yet more demands on 
the finances and dedication of 
staff and volunteers alike to    
continue the great work of the 
Branch. 
  
I take this opportunity once again 
to say "Thank You" to everyone 
who has ensured that the animals 
we care so much about have    
continued to receive the love 
and attention they so often    
desperately need.  I know that you 

will all continue into 2011 with the 
same dedication and enthusiasm 
despite the restraints placed upon 
you. 
  
I was pleased to arrange a dinner at 
the House of Commons in      
October,  hosted by John     
McDonnell MP for Hayes &   
Harlington., a firm supporter of 
a n im a l  w e l f a r e  an d  t h e 
Branch.  MPs and Lords attended, 
with Branch Trustees and       
Headquarters Staff headed by 
David Bowles Director of        
Communications who gave an 
inspiring talk on the success of the 
Hunting Act.  As a direct result of 
that dinner and the campaigning of 
so many different animal welfare 

groups I believe the government is 
now putting the repeal of the    
Hunting Act well down its 
agenda.   Thank you to all who 
helped the success of our evening. 
  
I am delighted to see the         
professional way the Trustees, 
under the guidance of  our      
Chairman Irene Hansford, have 
developed the Branch over the past 
year, ensuring that it remains the 
flagship of animal welfare in the 
RSPCA and remain proud to be 
involved in its work. 
 

 Ron Kirkby  
FRSA MIoD 
President 
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The income this year has been 
boosted by the sale of the clinic, 
which produced a net gain of 
£445,452. Legacies amounting to 
£62,555 were received this year. 
 
As expected, further expenditure 
has been incurred on the new 
clinic and the total cost of £87,951 
is included in fixed assets on the 

balance sheet.  
 
Generally, again this year, voluntary 
donations were down on last year's 
level as the recession continues 
without any sign of an upturn. 
 
Staffing costs have virtually       
levelled out in the year and are 
being contained wherever possible. 

In summary the Branch reported a 
surplus of funds for the year of 
£433,427, which has increased 
reserves to £837,795 at the end of 
the year. 
 

Chris Letherby 
Branch Treasurer &  
Shops Co-ordinator 
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Accounts Summary  2009 2010 

Total Income  £1,096,127 £1,549,657 

Costs of generating Voluntary Income and Charitable 
Activity 

£1,077,569 £1,114,092 

Governance costs £2,000 £3,250 

Net movement in funds £11,254 £433,427 

Statistics for 2010 (2009 figures in brackets) 

 Dogs Cats Others Total 

Animals Treated (5097) 5710    (3650) 3930   (890) 888  (9632) 10528   

Animals Neutered (589) 496    (809) 789    (126) 115   (1524) 1400   

Animals Re-homed (172) 160    (296) 331    (188) 228   (656) 719   

 
 

Sponsored by Arden House Veterinary Hospital  

In August an Inspector turned up at the clinic with a stray cat who had recently given 
birth. Her babies were alive but deformed and conjoined leaving the vet no option 
but to put them to sleep. Poor mum also had a heavily infected eye from an old 
injury that had  been left untreated. Sadly her eye couldnôt be saved and had to be 
removed. After going through so much we really felt she deserved a chance at a 
happy life so we found her a foster home, where she was given the name Patsy and 
after much tender, loving care she soon won the hearts of her new owners and left 
her past life behind her. 



 

 Branch Charity Shops Opening Times  

 Ashford  Cippenham  Windsor  Hillingdon  
Hillingdon 
Furniture  

Mon 9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30 9 to 4.30 

Tue 9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30 9 to 4.30 

Wed 9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30, 5 to 7 9 to 4.30 

Thu 9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30 9 to 4.30 

Fri  9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30 9 to 4.30 

Sat  9 to 4.30 9 to 4.30 9 to 4.30 9.30 to 5.30 9 to 4.30 
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 RSPCA Hillingdon Clinic Opening Times  

 
General Enquiries  

 

01895 231435  

Vet Consultations  
(Strictly by Appointment Only)  

01895 270926  

Re-Homing  
 
 

 

 

Monday  9am to 7pm  
2pm to 4pm 

5pm to 7pm 
 

Tuesday  9am to 5pm  2pm to 4.30pm   

Wednesday  9am to 6pm  
9.30am to 12.30pm 

2pm to 3pm 
4pm to 6pm  

2pm to 7pm  

Thursday  9am to 5pm  2pm to 4.30pm  

Friday  9am to 5pm  
9.30am to 12.30pm 

2pm to 4.30pm  
 

Saturday  9.30am to 12:30pm   9.30am to 12pm  

If there is an emergency out of these hours  

please call 0300 1234 999  

 C
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Hillingdon Clinic  
16 Crescent Parade, Hillingdon,  

Middx UB10 0LG 

Tel: 01895 231435 

Fax : 01895 252221 
Email: clinic@rspcahillingdonclinic.org.uk 

Hillingdon Charity Shop  
13 Crescent Parade, Hillingdon,  

Middx UB10 0LG 

Tel: 01895 272279 

Windsor Charity Shop  
3 Manor Farm Close, off Clewer Hill 

Road, Dedworth, Windsor, Berks. SL4 

4DJ 

Tel: 01753 832487 

Cippenham Charity Shop  
Unit 3, 23 Elmshott Lane, 

Cippenham, Berks. SL1 5QS 

Tel: 01628 662219 

Ashford Charity Shop  
89 Church Road Ashford,  

Middx, TW15 2PE 

Tel: 01784 423882 

Rehoming Enquiries  
Tel: 01895 833417 Fax: 01895 834461 

www.rspcahillingdonclinic.org.uk 

 

RSPCA Cruelty and Advice Line 0300 1234 999  

Hillingdon, Slough, Windsor, 
Kingston & District Branch  

Registered Charity No 263515 
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Hillingdon Charity Shop  
Furniture and Appliances  

17 Crescent Parade, Hillingdon,  

Middx UB10 0LG 

Tel: 01895 200047 

Sponsored by Arden House Veterinary Hospital  
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Monday 16th May Branch AGM at Uxbridge Football Club 

Saturday 28th May Collection at Flowerland Garden Centre, Iver 

Monday 30th May Stall at Denham Village Fair 

Sunday 5th June Ashford Shop open for Ashford on the Map 

Saturday 11th June Collection at The Pavilions, Uxbridge 

Saturday 23rd July Collection at Royal Ascot  

Saturday 9th July Dogs Day Out, Royal Windsor Racecourse 
Stall at Hayes Carnival 

Sunday 17th July Stall at Uxbridge Auto Show 
Collection at New Malden Craft Fair 

Saturday 30th July Stall at Stoke Poges Horticultural Show 

Saturday 27th August Collection at B&Q. Yeading 

Sunday 4th September Stall at Hayes End Community Event 
Stall at Uxbridge Party in the Park 

Saturday  10th September Collection at Hillingdon Garden Centre 

Saturday 17th September Mutt Strutt at Court Park, Hillingdon 

Saturday  24th September Stall at Eton Action Fair 
Stall at Surbiton Festival 

Saturday  1st October Mutt Strutt at Virginia Waters Lake. 

Saturday  15th October Stall at Apple Day, Iver 

Saturday 22nd October Murder Mystery Dinner, Battle of Britain Club, Hillingdon 

Saturday 29th October Collection at Sainsburyôs, Hayes 

Saturday 12th November Xmas Bazaar, Iver Village Hall 

Saturday 19th November Collection at Flowerland Garden Centre, Iver 

Saturday 26th November Collection at The Chimes, Uxbridge 

Saturday 10th December Collection at ASDA, Slough 

 C
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Many charities have been feeling 
the pinch and we knew at the 
beginning of 2010 that we had to 
pull out all the stops with our 
fundraising to keep the money 
coming in. I would like to give my 
heartfelt thanks to each and every 
volunteer who helped  towards the 
fundraising throughout the year 
enabling us to raise a total income 
of £57,704 
 
We ran many of our usual events 
including charity gift wrapping in 
shopping centres, collections at 
supermarkets and garden centres, 
quiz nights and stalls at other 
events including the Hampton 
Village Fete, Denham Village 
Fayre, Apple Day and New     
Malden Craft Fayre.  
 
We  held three Mutt Strutt     
sponsored dog walks at Black Park 
in Iver, Kempton Park Racecourse 
and Court Park in Hillingdon. 
Between them they raised a total 
income of £1,024. These are al-
ways great days out with your dog 
with   beautiful venues to enjoy. 
The minimum sponsorship is just 
£20.  Look out for the Mutt Strutt 
dates in 2011, which include the    
picturesque park at Virginia   
Water, part of the Royal Windsor 
landscape, on the 1st October. 

Our usual Christmas Bazaar at 
Iver Village Hall is always a great 
success and this year was no    
exception raising a total income of 

 C
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£3,415. The day is always busy 
with many regular supporters 
coming along to find their   
Christmas bargains. With the 
Bazaar being such a success we 
decided to also run a Spring bazaar 
in March. This raised a total  
income of £2,953 and we hope to 
continue running this event over 
the next few years.  
 
Another one of our regular    
efforts is RSPCA week, which is 
held every year at the beginning of 
May. We are invited into our local 
Tesco stores to collect money and 
food donations throughout the 
week. This year we raised a total 
income of £3,451 which is       
fantastic, but we always feel we 
could do more if we could just 
find a few more people to help. If 
you are able to spare an hour or 
two then please give us a call and 
come along to help collect. You 
could also take a collecting tin into 
work or to a regular social event. 
Every penny counts and any help 
you can offer is always greatly 
appreciated.  
 
As well as all the regular events, we 
came up with a few new ideas 
along the way, including a fun race 
night, an equine nearly new tack 
sale and Christmas bag packing at 
the Tesco store in Slough. We had 
hoped that this day would be a 
r e a l  m o n e y  m a k e r  b u t            
unfortunately the weather was not 
on our side and within two hours 
a good 6 inches of snow fell in 
Slough and the surrounding areas.  
This did not put off the          
volunteers, including the celebrity 
doggy dancer óTippy Toesô with 
her owner Jackie, who appeared 
on Britain's Got Talent in 2009. 

We were delighted that they of-
fered to help us raise funds and 
came all the way out in the snow 
to dance in the lobby of Tesco's. 
Thank you Jackie, and thank you 
Tippy Toes.   
 
 
 
 
 
 
 
 
 
 
 
Our biggest new venture had to be 
our Dogs Day Out held in July. 
Our usual dog show is always a 
great success and we took the 
brave step to take it the extra mile. 
The day was designed to celebrate 
everything we love about dogs and 
there were  displays and have a go 
sessions from flyball, agility, heel 
work to music and obedience 
teams. We ran a fun dog show 
judging the dogs on their health, 
temperament and welfare, and 
there was a chance to enter your 
dog into the Kennel Clubôs Good 
Citizen award scheme. We had 
retailers promoting their doggy 
services and goods and ran a very 
popular refreshments area. After 
much hard work the day proved to 
be a success raising a total income 
of £8,076. Thank you to everyone 
who was involved in the day, and 
for giving up your precious time, 
and we hope to see you all again 
on July 9th where we hope to raise 
even more money at our next 
Dogs Day Out.  
 

Liz Sheppee  
Branch Operations Manager 



 

volunteers at Windsor and     
Cippenham for all the hours they 
put in helping out with the refits 
and I am pleased to say that the 
Cippenham opening alone took 
£1200 in the one day. Keep up the 
good work. 

My projects for the beginning of 
2011 include changing our rag 
merchants to give us an extra 20% 
profit from our current merchants, 
implementing a Gift aid system 
into the shops to give us 25% 
more profit on Gift Aid donors 
i tems and revamping the     
Hill ingdon shops and the       
Ashford shop. 
 
I would like to finish my report by 
giving a big thank you to all our 
shop teams for all their hard work 
and the hours they put in. They 
have helped raise a massive 
£237,000 net profit which goes 
towards the help and care of all 
the animals treated by the Branch, 
without your support it would not 
be possible so thank you everyone 
and I look forward to working 
with you all through 2011. 

 

Joan Smyth 
Charity Shops Area Manager 
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getting to know all the  dedicated 
shop staff and volunteers as well as 
my colleagues in the animal   
welfare and administration    
departments and beginning to 
implement improvements and 
changes. My first big tasks were to 
give Windsor and Cippenham 
shops a revamp. Starting with 
Windsor we closed the doors for 
the week, circulated most of the 
stock to the other shops then 
began c leaning, paint ing,       
redecorating and redesigning the 
new layout. We then went about 
sorting, pricing and  restocking the 
rails and shelves giving the shop a 
more open and airy feel for the 
customers and volunteers. The 
local paper ran a story on the shop 
before the grand reopening and we 
were delighted to see many regular 
and some new faces having a look 
around. My next venture was 
Cippenham shop and the whole 
process began again and I opted to 
give the shop a more comfortable, 
boutique style atmosphere for the 
customers and volunteers alike to 
enjoy. I would like to give a    
massive thank you to all the   

Times are hard and many      
charities have seen marked     
reductions in their shops       
donations and sales and our 
Branch shops have not gone   
unaffected. The impact has not 
been as worrying as first expected 
and we are delighted that we have 
s u c h  d e d i c a t e d ,  r e g u l a r          
supporters who have ensured that 
donations and customers keep 
coming in. A huge thank you to 
everyone who donates to our 
shops as without your support our 
doors would not stay open.  
 
During 2010 the Trustees took the 
decision to employ a Charity 
Shops Area Manager to oversee 
the running of all five of our 
shops, to improve their sales, to 
drive them into the future and to 
eventually open further outlets  
securing the future of the Branch 
for years to come. The search was 
on, and in November I was    
delighted to accept the position. 
Ever since I have been hard at 
work, with my feet barely       
t o u c h i n g  t h e  g r o u n d              
understanding how the shops run, 

Cippenham re-opening 

Mary Ann came to us in October when 
she was just 4 months old. She had fallen 
out of a first floor window and had badly 
broken her back leg. We were unable to 
save her leg and sadly we had to amputate 
it. It didnôt take her long to adjust and was 
soon running around quite happily on 
three legs. She was lucky enough to find a 
home before Christmas and was able to 
have a go at scaling the Christmas tree to 
play with the baubles. 



 

Our door is always open to all 
those unwanted and unloved 
animals in need of help and 2010 
kept us just as busy as the year 
before. Since the opening of the 
new clinic in October 2009 itôs 
been all go. The new facility is 
smaller but much more efficient 
and economical than the old 
building. There are still a few 
things to be finished off, but apart 
from that the Clinic is fully 
equipped and running really well. 
 
When the Branch was forced to 
sell the old clinic they were    
determined that they would   
continue to help all the animals 
that needed us. The community 
around us has shown what a  
valued asset we are, especially now 
with harder times and everyone 
having to make cutbacks. The 
number of animals through our 
door, with owners in tow or    
without, is ever increasing and 
there is never a quiet moment. We 
see a lot of serious injuries and 
illnesses that happen unexpectedly 
where owners are unable to afford 
the private veterinary treatment 
needed to get their animals better. 
We offer a heavily subsidised 
service and are able to offer many 
treatments at greatly reduced 
prices. We also see a great number 
of elderly animals who have come 
to the end of their lives and their 
owners just want to be able to let 
them go with some dignity but 
cannot afford the costs at a private 
vet. I would like to thank all the 
Branchôs donators and supporters 
who raise funds to allow us to help 
people who have fallen on hard 

times and whose animals cannot go 
without the veterinary treatment 
they need.  
 
All of those donators, supporters 
and faithful volunteers are simply 
amazing.  From one gentleman who 
never fails each week to bring in 
animal food as well as biscuits for 
the hardworking staff and        
volunteers, to those whose spare 
change goes into the collection box, 
these things really make our day, 
and really make a difference. With 
these donations we have been able 
to fill our equipment ógapsô in the 
clinic so we can provide a better 
service to our clinic clients and we 
have been able to keep our prices 
low, even with increases in tax and 
utilities. 
 
We also take in unwanted and stray 
animals at the clinic and your help 
also assists in the feeding and the 
enrichment of the lives of our 
homeless animals. We take in such 
a variety of animals from cats and 
dogs to all varieties of small furries 
as well as birds and exotics. We 
often receive calls of help from 
people who have started with two 
animals and ended up with too 
many to care for properly. One 
such phone call springs to mind. In 
December we received a call from a 
lady who had become over run with 
rabbits. She had started with two 
from the pet shop which turned 
out to be one male and one female. 
Before she knew it they had a litter 
and it wasnôt long before all the 
females in the litter were pregnant. 
The rabbits did what rabbits do 
best and when she got to us she 
had more than 30 of them. We 
were able to take all the babies 
from her in three batches and the 

adult father who turned out to be a 
Rex, with a velvet coat who we 
named Bernard. With all these 
bunnies, along with the others at 
the re-homing centre we decided to 
run a special rabbit re-homing day 
in the hope of finding some of 
them a home. A photo of Bernard 
was put in the local paper and some 
of the staff volunteered to come in 
on a Saturday. Nothing could have 
prepared us for the amazing    
response. There was a queue   
outside the door and Bernard was 
spoilt for choice on homes. He 
found a loving home where he 
could be a companion to another 
lonely bunny and we managed to 
home half of the bunnies in our 
care. What a success. 

As a new addition to the clinic 
during 2010 I am amazed at how 
the staff and volunteers work as 
such a close knit team and I would 
like to thank each and every one of 
them for their hard work and  
dedication to the plight of local 
animals in need.  

Gillian Notton 
Clinic Practice Manager 
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Bernard the Rex rabbit 
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Another busy year with countless 
numbers of unwanted animals 
coming into our care. They come 
into us for so many different  
reasons, some have been cruelly 
treated and are in need of 
veterinary care, some have become 
sick or injured and their owners 
cannot afford to keep them, many 
are strays that are not claimed and 
many of them are healthy pets that 
their owners can no longer care 
for. They may have behavioural 
problems, someone in the family 
could develop an allergy or the 
owner has become ill or has died, 
leaving their pet behind. The  
children have gotten bored of the 
pet or there's a baby on the way, or 
people are simply moving and 
cannot take the animal with them. 
We hear so many different reasons 
as to why people have to part with 
their animals and we are here to 
help each and every one of them. 
Any animal that becomes       
unwanted by its owner is at risk 
and we will never turn away an 
animal in need. 

This year we have seen a variety of 
animals in need including 50 ex 
battery hens who were taken on by 
one of our Trustees. 1000ôs of 
battery hens are rescued every year 
and although they are not un 

healthy they are unfit as a result of 
standing still in their cages for long 
periods. They are often feather bare 
and after their hard working lives 
need a relaxing free range         
environment to spend the rest of 
their days. If you could offer some 
ex battery hens a home please  
contact the British Hen Welfare 
Trust via www.bhwt.org.uk  
 
Hens have not been the only farm 
animals we have helped this year. In 
March the local Inspector rescued 
four nanny goats from a tiny, 
muddy, rubbish filled back garden 
and it was down to us to find them 
a more suitable home. This didnôt 
take too long and they went to live 
together in their very own paddock 
at a local stable yard. They couldnôt 
be happier, loving their new lives 
and relishing all the fuss and     
attention they get from everyone at 
the  yard.  

We often forget to mention the 
small mammals that come into our 
care as their stories are always the 
same. They are bought from pet 
shops and children soon tire of 
them, leaving them unwanted. Pairs 
are also often missed sexed leaving 
unwanted litters with no homes to 
go to. As well as rabbits and guinea 
pigs we take in hamsters, gerbils, 
mice, rats, degus, chinchillas and 
ferrets. They all have different needs 
and characteristics but on the whole 

they make rewarding and easy to 
care for pets.  

We successfully rehomed Eddie the 
rat with another female rat and he 
brings his new owner hours of 
entertainment. Rats are highly 
intelligent and are easy to handle 
and play with. 
 
Our rescue story of the year is about 
a dog named Shelley, a name that 
many of you will recognise. We are 
so proud that we were able to rescue 
Shelley  from certain death,      
rehabilitate her and find her an 
amazing home where she will be 
loved and cherished for the rest of 
her life. We just canôt help but the 
tell the story at every opportunity. 
Shelley came to us at the end of 
January, when she was just 12 weeks 
old. The police bought her in with 
some of the most horrific injuries. 
Her face was so swollen she could 
barley open her eyes, she had    
fractures to her skull and ribs, she 
had cigarette burns on her mouth 
and tongue and she was struggling 
with her shoulder and leg. This 
innocent puppy had been tortured 
by her owner and we all knew that 
we had to show her that not all 
humans would hurt her. After 2 
months of intensive care the    
majority of her injuries healed and 
we began to see a gentle, loving little 
dog emerge. After all her suffering 
she still completely trusted people 
and was so affectionate and playful 

Re-homing  
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small snippet of all the work  we 
have done. We expect 2011 to be 
just as busy, with just as many 
animals, if not more, in need of 
our help. Each animal we rehome 
will be fully checked by a vet,   
vaccinated, flea and worm treated, 
microhipped, neutered and with 
four weeks free insurance. We vet 
all prospective adopters and carry 
out a pre home check, with our 
goal being to rehome a healthy, 
happy pet to a suitable home, for 
life and although we ask for    
adoption fees, our rehoming runs 
at a huge loss. Along with all the 
donators, we thank our charity 
shops and fundraising teams for 
supporting us and we appeal to 
anyone with a fundraising idea to 
make contact.  
 

Liz Sheppee  
Branch Operations Manager 

that she won a place in all our 
hearts. She wasnôt completely 
healed yet though, as she needed a 
specialist operation to fix her leg. 
She had been beaten more than 
once and had suffered a broken leg 
when she was very small. Her 
owner had left it to heal by itself 
and as a result the bones had not 
healed properly.  We couldnôt turn 
our backs on Shelley now so we 
launched an appeal for her, to raise 
the funds needed for her operation 
and for physiotherapy. We were           
overwhelmed with support and 
were delighted when we finally had 
enough money to go ahead. Thank 
you so much to everyone who 
made a donation to Shelley's  
appeal, you really made a        
difference. In August, when 
Shelley was 10 months old she was 
finally ready to find a permanent 

home, where she could spend the 
rest of her life. There were mixed       
emotions on the day she went to 
her new home, we were so happy 
that we had saved her  life and 
found her someone to love her, 
forever, but we had all grown to 
love her ourselves and knew we 
would miss her terribly. We waved 
her off, tissues in hand, and vowed 
to keep in touch. We hear from 
Shelley and her owners regularly 
and the picture shows her playing 
football in her new garden.  

We rehomed 719 animals during 
2010 so these stories are just a 

Horse Haven 

when they come to us with     
injuries, illnesses and severely  
underweight we know we are going 
to need to raise extra funds in 
order to  help them.  
 
Last yearôs annual report told you 
the story of Angel, an elderly mare 
who came to us during the freezing 
weather conditions last winter. She 
was dangerously underweight and 
undernourished and we all feared 

Re-homing cont...  

Ruby and Diamond, the two  
adorable donkeys have been with 
us for the whole of 2010. It has 
taken a long time to rehabilitate 
them and we are waiting for the 
RSPCA Lockwood Donkey Centre 
to take them on and provide them 
with a life long home where they 
will become part of the family of 
donkeys they look after. While they 
wait, Diamond and Ruby have 
featured in many of our          
publications, including the   
Christmas Appeal and the      
Sponsors newsletters. We ran an 
appeal asking for sponsorship 
towards their keep and were 
overwhelmed with the generous 
support we received. Looking after 
equines can be very expensive, and 

Sponsored by Arden House Veterinary Hospital  

that she wouldnôt make it. Against 
all the odds and, with the help of a 
companion pony who had also 
suffered at the hand of man, Angel 
turned a corner and slowly began 
to gain condition. After 9 long 
months she was finally ready to 
find a new home and we are all 
delighted that she now lives the 
high life in a loving, caring home 
were she is cherished. She has 
some new friends including Peter, 
Hardy and David, three rescued 
beach donkeys. 
 
 
 
 
 
 

Liz Sheppee 
Branch Operations Manager on 
behalf of Horse Haven 
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The Surrey Middlesex and North 
Hampshire Group Annual 
Report 2010. 
 
This year has once again been a 
year of considerable change and 
challenges - not just field staff but 
also for all the support services, we 
have all had to make 
savings and cut costs but also 
have had to be inventive and 
look for ways to continue to 
deliver a high standard of 
animal welfare.  The field 
staff have made a great 
deal of effort on fund 
raising using the doorstep 
donation forms left at each 
collection or rescue we undertake, 
this has resulted in bringing in to 
the Region much needed extra 
funding. Given that our region 
was set a target of cost saving it was 
decided within our region to not 
just save costs but to actively fund 
raise and try to generate income 
which could be used in region for 
direct animal welfare. 
 
The challenge we still face is to 
raise more income and keep costs 
down.  We have had several        
set-backs with the recession and 
having the ability to humanly 
destroy sick and injured animals at 
the scene removed.  Our field staff 
have always made the extra effort 
to ensure that all animals were 
dealt with in the most humane 
and efficient way possible.  The 
group workload has shown we 
continue to strive to educate 
members of the public on how to 
give the basic care that the animal 
requires and in many situations 
that advice is accepted and acted 
upon.  Sadly this is not always the 

case and some of the welfare 
problems we encounter go beyond 
giving advice and prosecution is 
our only option. The following 
work was undertaken in 2010 by 
the group Inspectors, Animal 
Welfare Officers and Animal 
Collection Officers:- 

 

 
Collection/Rescues.................3,212 
 
Complaints.............................3,650 

 
Prosecution Cases........................43 
 
Annual Mileage for the 
Group..................................235,215 
 
To highlight some of the cases our 
officers were involved in:- 
 
Inspector Rob Jackson went to an 
address in Shere where he met with 
an elderly lady we have had 
dealings with in the past.  Rob and 
a Vet attended and several staff 
were on stand-by.  It was decided by 
the vet that the animals were all 
subject to suffering and were taken 
into possession.  33 dogs were 
removed and boarded at Society 
and private boarding kennels.  
After several hearings the district 

judge found her guilty and she was 
sentenced to 28 days in prison 
suspended for 2 years; the society 
was awarded all costs and a £90,000  
charge was placed on her property.  
She was not banned but was only 
allowed to have two dogs. 
 
Inspector Michelle Hare went to a 
farm in Ripley with a vet and police 
with a warrant and found an 

unlicensed breeding 
establishment, the vet 

confirmed that the dogs 
at the property were 

living in unsuitable 
conditions and 57 dogs 

were taken into possession and 
boarded at Millbrook Animal 
Centre. The owner was convicted 

by Magistrates on a prosecution 
taken by the local authority for 
running an unlicensed breeding 
establishment and was sentenced to 
a ban from applying for a breeding 
licence, £4,570 costs and deprived 
of ownership on all the dogs.  A 
further prosecution was taken by 
the Society for allowing the dogs to 
be kept in unsuitable conditions, 
and at the hearing she was found 
guilty and was sentenced to a 3 year 
community order, the court limited 
her to 4 dogs at her home and 20 
dogs at the farm; a further £300 
costs were awarded. 
 
Inspector Nicky Thorne attended a 
property in Ripley and found a dog 
being kept in a small cage. The 
owner was issued with a warning 
notice to improve the dogs living 
conditions.  On returning to check 
the conditions Inspector Thorne 
found that the conditions had in 
fact become worse, the Police were 
called and broke into the property 
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and the dog was taken in to 
possession and taken to a local vet 
who confirmed its suffering.  The 
owner was found guilty and 
sentenced to 3 months curfew 
order, a 10 year ban on owning 
any animal and was order to pay 
£2,000 in costs. 
 
Inspector Dave Johnson was 
called to a field in Normandy near 
Guildford and found a horse 
which was emaciated and had a 
severe eye infection, Police and a 
Vet attended the scene and the 
vet confirmed the horse was 
suffering. The horse was taken 
into possession. The owner 
pleaded guilty and was sentenced 
to a 5 year ban on all animals, 80 
hours community service and we 
were awarded £800 in costs. 
 
These are just a few examples of 
the work carried out by our field 
staff that is supported by local 
Vets, Police, all our Animal 
centres in the group area, Ted 
Barnes and Nick White from 
World Horse Welfare, Povey 
Cross Farm who specialise in 
Equine recovery/care. We are also 
very grateful to Hampshire Fire 
and Rescue service for all the 
assistance given in animal rescues 
and rescue training, and all the 
Branches for all the work they do 
in front of and behind the scenes, 
all the regional support staff and 
the regional management team.  
As Group Chief Inspector I would 
like to say a big thank you to all 
who have assisted the group over 
the last year. 
 

Dave Fox 
Chief Inspector 
 
 
 

A happy ending for three Terriers in need. 
 
Daisy came to us in April, heavily pregnant and in great distress after 
loosing her home. Her puppies were born and easily found loving 
homes leaving poor Daisy waiting in kennels. In August we were  de-
lighted when she was offered a home where she was absolutely adored. 
Benny came to us in June and after being homed and returned a week 
later his plight captured the hearts of Daisyôs new owners and he was 
welcomed with open arms. After taking on two dogs we thought Daisy 
and Bennyôs owner were happy with their new family as it was but then 
6 year old Dinky turned up in desperate need of a mummy. Off she 
went to live with Daisy and Benny making a trio of Terriers who get on 
famously and have become best of friends.  

Inspector Hare with some rescued goats 


